Personal Data Processing Policy

Your personal data is processed by:

OV Moto — Ondfej Vesely

Company ID: 88801888

Registered office: V Kalisti 754/15, Prague 10 — Dubed
Phone: +420 605 912 126

Email: team@ovmoto.com

What data do we collect?

When you make a purchase or register, we process the following data:
e first and last name

¢ billing and delivery address

e e-mail

e phone number

e order and payment details

Why do we process data?

We need your data:

* to process and deliver your order

* to process complaints or returns

e for legal accounting and tax purposes

Processing is necessary for the performance of a contract (Article 6(1)(b) of the GDPR).

Who do we share your data with?
We only share your data with necessary partners:

e carriers (most often FedEx) — for the delivery of goods



e payment gateways (e.g., PayPal, card companies) — for payment processing
e accountants — for tax compliance

We never share data with third parties for marketing purposes.

How long do we keep your data?

We keep your data:

e for the duration of the contract

e further in accordance with legal obligations (e.g., 10 years for tax documents)

¢ but no longer than necessary for legitimate purposes

What are your rights?
You have the right:

e toaccess your data
e tocorrect or delete it

e to restrict processing

to data portability

to object to processing

file a complaint with the Office for Personal Data Protection (www.uoou.cz)

Cookies

We only use technical cookies on our website that are necessary for the proper functioning of the e-
shop. We do not use any cookies for marketing or tracking without your consent.

Data protection contact

If you have any questions regarding personal data, please email us at: team@ovmoto.com.



